
Terms and CondiƟons of partnership cooperaƟon as part of the TrustMate.io Internet Service 
("Terms and CondiƟons")

The  Terms  and  CondiƟons  have  been  conducted  with  regards  to  the  law  binding  within  the
territory of The Republic of Poland, and the subject maƩer of their regulaƟon are the funcƟoning
rules  as  well  as  the  terms  of  use  of  the  internet  service  TrustMate.io  available  at  the  URL
addresshƩps://en.trustmate.io (further  as  "Internet  Service"),  which  allows  gathering  reviews
about the Internet Service Partners and building their credible image. The provisions of the Terms
and CondiƟons,  together  with  its  appendices  and  rules  of  law in  force  in  the territory  of  the
Republic of Poland, define the rights and obligaƟons of Internet Service Partners using the Internet
Service.

§ 1 General provisions

1. The following Terms and CondiƟons apply to services provided by the TrustMate S.A.in the 
field of providing Internet Service Partners with tools for building an Internet Service 
Partner's business card on the TrustMate.io Internet Service and gathering reviews about 
the Internet Service Partner and - depending on the Service Package chosen by the Internet
Service Partner - providing the Internet Service Partner with markeƟng, sales and service 
support by the TrustMate S.A.

2. Entrepreneur's conclusion of the contract with TrustMate S.A. is tantamount to the 
uncondiƟonal acceptance of these Terms and CondiƟons.

3. Each Entrepreneur is obliged to read the content and comply with the provisions of these 
Terms and CondiƟons from the moment of taking any acƟons aimed at using the services 
provided by the TrustMate S.A. via the Internet Service.

§ 2 DefiniƟons used in these Terms and CondiƟons

1. TrustMate or the Service Provider – TrustMate S.A. based in Wroclaw, Poland, postal code 
51-641, Bartoszowicka 3 Street, KRS 0000737597, NIP: 8971854393, share capital: 
2.038.000 PLN paid in full, providing the services accordingly to the Terms and CondiƟons.

2. Internet Service Partner or Service Recipient - an entrepreneur using the services of the 
Service Provider who is a party to the contract for the provision of services referred to in 
these Terms and CondiƟons, being a natural person, a legal person or an organizaƟonal unit
without legal personality, who undertakes to comply with these Terms and CondiƟons.

3. Services – Services provided by the Service Provider in favor of the Internet Service Partner 
within the confines of the Internet Service.

4. Contract – Contract for the provision of Services on the Internet Service concluded for a 
definite or indefinite period between the Service Recipient and the Service Provider 
pursuant to the procedure specified in these Terms and CondiƟons, the subject of which is 
the provision of Services referred to in the Terms and CondiƟons.

5. Internet Service – sInternet Service available at the website: hƩps://en.trustmate.io, 
through which the TrustMate S.A. limited liability company provides services referred to in 
these Terms and CondiƟons;



6. Account - a set of resources kept for the Service Recipient by the Service Provider, in which 
the Service Recipient's data and informaƟon about his acƟviƟes on the Internet Service are 
gathered, available to the Service Recipient through a password. The account enables, 
among others, using the Dashboard and managing the Business Card.

7. Dashboard – a module for managing IT tools and Services made available by the Service 
Provider on the Internet Service, depending on the Service Package chosen by the Service 
Recipient, with which the Internet Service Partner can manage the available Services, use 
the tools and order addiƟonal services.

8. Business card – a subpage on the Internet Service, which shows informaƟon about the 
Internet Service Partner and his business acƟvity (informaƟon posted by the Internet 
Service Partner in the Dashboard), reviews about the Internet Service Partner, photos 
associated with him, staƟsƟcs of raƟngs given to the Internet Service Partner; also a 
subpage on the Internet Service which presents informaƟon and reviews about enƟƟes 
added to the Internet Service by the Service Provider or Internet Service Users.

9. User - a person who uses the Internet Service under the terms and condiƟons for the use of
the Internet Service by the Users, who is not at the same Ɵme an Internet Service Partner 
having an Account on the Internet Service.

10.Client – a person who has concluded a sales or service contract with an Internet Service 
Partner who may be invited by the Internet Service Partner to post a verified review on the 
Internet Service or post a review directly from the Internet Service Partner's subpage on 
the Internet Service previously confirmed by e-mail message or by logging into his Google 
or Facebook account.

11.Content – all statements and materials posted on the Internet Service by Users or Internet 
Service Partners, in parƟcular: feedback, reviews, comments, raƟngs, descripƟons, texts, 
informaƟon, and photos, as well as logos and trademarks belonging to Internet Service 
Partners.

12.Service Package - a defined by funcƟons and quanƟty range of services provided by the 
Service Provider for a fee or free of charge, as specified in the Pricing.

13.Pricing - an appendix to the Terms and CondiƟons indicaƟng which Services fall within the 
scope of individual Service Packages, free and paid, and the amount of remuneraƟon due to
the Service Provider for their provision.

14.Terms and CondiƟons - This document consƟtuƟng the general condiƟons of the Contract 
concluded between the Service Provider and the Internet Service Partner.

§ 3 The subject of a contract

1. The subject of the contract is the provision of Internet Service funcƟonality by the Service 
Provider intended for Internet Service Partners in the form of an administraƟve dashboard 
that allows, among others, to manage the Internet Service Partner's business card. The 
scope of services provided to the Internet Service Partner depends on the chosen Service 
Package - free or paid.



2. Types of Service Packages and their Pricing are available in the current sales proposal of the
Service Provider.

§ 4 Business card

1. Business card of the enƟty providing services or concluding sales contracts can be set up on
the Internet Service by this Internet Service Partner as well as by the Internet Service Users 
wishing to post a review about the enƟty that doesn't yet have the Business Card in the 
Internet Service.

2. If an Account is set up on the Internet Service by the Internet Service Partner whose 
Business Card was previously placed on the Internet Service by the Service Provider or the 
User posƟng a review, the Internet Service Partner will take over the management of the 
exisƟng Business Card and gain access to the data and reviews gathered in it.

3. If an Account is set up on the Internet Service by the Internet Service Partner, who doesn't 
yet have a Business Card in the Internet Service, the Internet Service Partner Business Card 
will be automaƟcally created on the Internet Service.

4. By providing access to specific data, materials, and descripƟons of products or services as 
part of the Business Card, the Internet Service Partner declares that he has the appropriate 
rights, in parƟcular, due to proprietary copyrights he owns or licenses granted to him, 
enabling him to share works within the Internet Service related to the products or services 
he offers. Internet Service Partner is solely responsible for damage and violaƟons resulƟng 
from the fact of providing false data or the lack of appropriate rights to the Content posted 
by him as part of the Business Card.

§ 5 RegistraƟon of the Internet Service Partner on the Internet Service and conclusion of the
Contract

1. The Internet Service Partner may use Internet Service funcƟonality aŌer the Internet 
Service Partner has set up an Account on the Internet Service.

2. To set up an Account on the Internet Service, it is necessary to complete the registraƟon 
form by entering basic registraƟon data related to the business acƟvity of the Internet 
Service Partner, including: name, legal form, address (street, number, postcode, city), as 
well as the name, surname, and email address of the person creaƟng an Account on behalf 
of and for the Internet Service Partner. The address of the business acƟvity should be the 
same as an entry in the relevant register related to the business acƟvity.

3. The registraƟon form is available respecƟvely:

a. on the website of the Internet Service aŌer selecƟng the acƟve field marked with a 
phrase indicaƟng the addiƟon of a company - for the Internet Service Partner whose
Business Card is not yet included on the Internet Service

b. on the subpage of the Internet Service with the Internet Service Partner's Business 
Card aŌer selecƟng the acƟve field marked with a phrase indicaƟng the takeover of 
administraƟon of the Company Business Card - for the Internet Service Partner 



whose Business Card was previously set up on the Internet Service by the User or 
the Service Provider.

4. When registering an Account on the Internet Service, the Internet Service Partner chooses 
the Account access password, which he is obliged to keep secret. The Internet Service 
Partner is fully responsible for all factual and legal consequences resulƟng from obtaining 
access to and using the Account by persons using the Internet Service Partner's password.

5. RegistraƟon of an Internet Service Partner who is a legal person or an organizaƟonal unit 
without legal personality as well as other Internet Service Partner acƟviƟes on the Internet 
Service are only possible by a person duly authorized to act on his behalf, who by 
registering the Internet Service Partner on the Internet Service cerƟfies that the Internet 
Service Partner's data provided by him are consistent with the actual state and do not 
infringe the rights of third parƟes.

6. For registraƟon on the Internet Service, the Internet Service Partner must agree to be 
bound by these Terms and CondiƟons by checking the acƟve box marked with a phrase 
indicaƟng the uncondiƟonal acceptance of the Terms and CondiƟons in the registraƟon 
form available in the process of seƫng up an Account and accepƟng any other required 
consents or statements if such exist.

7. Upon registraƟon on the Internet Service, a free Service Package is given to the Internet 
Service Partner. The Internet Service Partner may, at any Ɵme, choose the appropriate paid 
Service Package and pay the due fee in accordance with the current Price List, available on 
the Internet Service website.

8. The account will be acƟvated as soon as the Internet Service Partner selects the acƟve field 
marked with a phrase indicaƟng the uncondiƟonal acceptance of the Terms and CondiƟons.

9. Placing content on the Internet Service by the Internet Service Partner is possible aŌer prior
verificaƟon of the Internet Service Partner's idenƟty by the Service Provider's Customer 
Service Center. VerificaƟon is to ensure that only real content on the Internet Service is 
presented to Users. In the event of jusƟfied doubts as to the veracity or completeness of 
the data provided by the Internet Service Partner, the Service Provider reserves the right to 
refuse to create an Account and to conclude the Contract unƟl the Internet Service Partner 
has provided the necessary explanaƟons within the Ɵme limit indicated by the Service 
Provider. If jusƟfied doubts regarding the veracity or completeness of the data provided by 
the Internet Service Partner relate to an already acƟve Account, the Service Provider is 
enƟtled to request the Internet Service Partner to provide necessary explanaƟons within 
the Ɵme limit indicated by the Service Provider. Failure to give explanaƟons by the Internet 
Service Partner or providing unreliable answers enƟtles the Service Provider to block the 
Account and terminate the Contract with immediate effect. The Service Provider may 
request confirmaƟon of the accuracy of data throughout the enƟre period of operaƟon of 
the Account.

10.The contract for the provision of services made available by the Service Provider as part of 
paid Service Packages is concluded at the Ɵme of posƟng the fee on the Service Provider's 



account for the Service Package selected by the Internet Service Partner. In this case, the 
contract is concluded for an indefinite period.

§ 6 Technical requirements and safety of using the Internet Service

1. In order to properly and fully use the Services provided by the Service Provider via the 
Internet Service, the Internet Service Partner should have:

a. a device with access to the Internet, with the installed web browser that supports 
cookies. Using Internet Service is possible only through a web browser. In order to 
take advantage of the full funcƟonality of some of the Services available on the 
Internet Service, it is necessary to enable the use of a secure SSL data transmission 
protocol, JavaScript, Java, Flash, as well as cookies in a web browser.

b. an acƟve e-mail account running on any server.
2. The Service Provider is not obliged to provide the services on the Internet Service if the 

Internet Service Partner's ICT system doesn't meet the requirements set out in secƟon 6.1. 
In parƟcular, the Internet Service Partner may not submit or pursue claims in this respect.

3. For the safety of using the Internet Service, it is recommended that the device used by the 
Internet Service Partner should have in parƟcular:

a. anƟvirus soŌware with the latest version of virus definiƟons and updates. It's 
recommended that the anƟvirus soŌware is conƟnuously updated, as soon as the 
updates are available to be installed,

b. an effecƟve firewall,
c. all available operaƟng system and web browser updates installed that relate to 

security,
d. acƟvated funcƟon of accepƟng cookies and JavaScript in a web browser,
e. soŌware that enables reading files in PDF format.

4. In addiƟon to threats resulƟng from infecƟng an IT system, hacker aƩacks are also among 
the possible threats. The Service Provider declares that it uses precauƟons with a view to 
prevenƟng or significantly hinder of hacking the Service Partner's IT system and has 
implemented anƟ-fraud filters to prevent the posƟng of Content that is inconsistent with 
the Terms and CondiƟons, public decency or fair compeƟƟon. Despite exercising due 
diligence in ensuring the security of using the Services provided through the Internet 
Service, malpracƟces may occur. In such a case, any incidents indicaƟng a breach of security
of the use of services should be reported to the address: bezpieczenstwo@kro.org.pl.

5. Some areas of the Internet Service may use cookies, i.e. text files saved on the Internet 
Service Partner's computer, idenƟfying him in a manner necessary to enable the use of 
some of the Internet Service funcƟonaliƟes. In order for cookies to work is their acceptance
by the browser and not removing them from the hard drive. It's possible to configure the 
web browser in such a way that the opƟon of storing cookies on the computer's hard drive 
will be completely disabled. The effect of such a change may, however, be the loss of 
certain funcƟons of the Internet Service. Detailed informaƟon in this regard is provided in 
the„Privacy policy and cookies”document, consƟtuƟng annex no. 2 to these Terms and 
CondiƟons.



6. The Service Provider sƟpulates that failure to meet the technical requirements may cause 
the Business Card to malfuncƟon, for which the Service Provider is not responsible.

7. The Service Provider shall not be liable for technical problems related to the faulty 
funcƟoning of electronic equipment owned by the Internet Service Partner and for the lack 
of parameters enabling the Internet Service Partner to receive data.

8. The Service Provider is not responsible for the risk associated with the use of electronic 
services by the Internet Service Partner. In parƟcular, the Service Provider shall not be liable
for damage that is not a consequence of his fault or neglect, as well as for such that the 
sole reason is the acƟon of the Internet Service Partner or third parƟes for which the 
Service Provider is not responsible.

§ 7 Internet Service interrupƟons

1. The Service Provider makes every effort to ensure that the Internet Service works properly 
and conƟnuously. The Service Provider reserves, however, that there may be breaks in the 
funcƟoning of the Internet Service due to breakdowns and technological errors. In each 
case, the Service Provider tries to limit the negaƟve effects of interrupƟons in the operaƟon
of the Internet Service as much as possible.

2. Technical failure is a situaƟon in which the vast majority of enƟƟes using the Internet 
Service have lost the ability to use the Internet Service basic funcƟons related to publishing,
browsing, and reading Content posted on the Internet Service and creaƟng an Account on 
the Internet Service.

3. A technical error is any technical problem related to the funcƟoning of the Internet Service 
other than that indicated in secƟon 7.2.

4. To develop the Internet Service and minimize the risk of breakdowns, periodic maintenance
breaks are required during which appropriate changes are made to the IT system. The 
Service Provider's IT department makes sure that maintenance breaks are not burdensome,
and for this purpose, they're planned for night hours if possible.

5. The Service Provider will inform enƟƟes using the Internet Service in a way that is available 
to him about the interrupƟon in the funcƟoning of the Internet Service, in parƟcular by 
placing an appropriate message on the Internet Service and will immediately take acƟon to 
restore the funcƟonality of the Internet Service and limit the adverse effects of the 
interrupƟons in the operaƟon of the Internet Service.

§ 8 Payments and billing periods

1. The use of individual Services provided by the Service Provider on the Internet Service is 
payable, except for the Free package and trial periods.

2. The scope of Services provided to the Internet Service Partner, including Services provided 
as part of individual Service Packages and the amount of fees for their provision, are set out
in the current Price List, available on the Internet Service website and in the dashboard in 
the payment tab.



3. The amount of fees due to the Service Provider depends on the scope of services provided 
by the Service Provider to the Internet Service Partner, the period of their provision, and 
the chosen method of payment.

4. The fees for the services provided, specified in the Price List, are given in net amounts.

5. The service provider only uses the cashless payment system.

6. The Internet Service Partner in the Payments tab in the Dashboard has access to 
informaƟon on how to make the payment for the SubscripƟon.

7. The Internet Service Partner may choose one of three billing periods:

a. one-month billing period, in which the monthly fees are paid only by using a 
credit/debit card, enƟtling the Service Provider to debit the Internet Service 
Partner's credit/debit card account with the full amount due for a given billing 
period in advance and each subsequent billing period of the provision of Services by 
the Service Provider, without having to noƟfy the Internet Service Partner of this 
fact.

b. six-month billing period and twelve-month billing period - within which fees are paid
in advance for a given billing period by using a credit/debit card, that enƟtles the 
Service Provider to charge the credit/debit card account of the Internet Service 
Partner with the full amount due for a given billing period and each subsequent 
billing period for the provision of services by the Service Provider, without the need 
to noƟfy the Internet Service Partner of this fact either by tradiƟonal transfer or in 
the form of electronic payment by a quick transfer using a selected payment 
intermediary.

8. By choosing a credit/debit card as a way to pay the SubscripƟon Fee, the Internet Service 
Partner also agrees to automaƟcally charge the credit card or bank account for all fees due 
in a given SubscripƟon Period. At the same Ɵme, the Internet Service Partner agrees that 
the Service Provider may use external intermediaries in the payment process, as well as 
disclose transacƟon data to them.

9. If the credit/debit card is chosen as a way to pay the SubscripƟon Fee, the fee for each 
subsequent SubscripƟon Period will be charged automaƟcally unƟl the Internet Service 
Partner sends the request of the resignaƟon from cyclical seƩlements. Such resignaƟon 
should be sent up to 14 days before the beginning of the new SubscripƟon Period to the e-
mail address: support@trustmate.io or by removing the card in the company's account 
management dashboard in the payment tab.

10.The Internet Service Partner receives access to the selected Service Package for the first 
billing period of his choice aŌer paying the required fee in accordance with the current 
Price List. The payment is made when it is credited to the Service Provider's bank account.

11.The correct payment of the SubscripƟon Fee will be noted by the Service Provider 
maximum 3 business days aŌer the transfer is credited to the Operator's bank account.



12.The day of the month, which will be the day of commencement of the SubscripƟon Period, 
is determined on the day of crediƟng the first payment. The SubscripƟon Period ends with a
date that corresponds to the first day on which the SubscripƟon Period began, and if there 
was no such day in the following month - on the last day of a given month.

13.All seƩlements between the Service Provider and the Internet Service Partner are made 
electronically. The Internet Service Partner agrees to issue and forward VAT invoices in 
electronic form. This consent may be revoked at any Ɵme in wriƟng or via e-mail 
(biznes@trustmate.io). AŌer receiving the payment, the Service Provider issues an invoice 
in electronic form and sends it in PDF format to the e-mail address provided by the Internet
Service Partner during the registraƟon process on the Internet Service.

14.Any default by the Internet Service Partner in paying the fees in the required Ɵme results in
the Service Provider ceasing to provide all paid services, blocking the Account's paid 
services and deacƟvaƟng all content added by the Internet Service Partner, including 
comments and mediaƟons, if they were associated with a paid Service Package. In this case,
the Service Provider will inform the Entrepreneur via e- mail about the disconƟnuance of 
paid services and the scope of services that will be provided as part of the free Service 
Package. ResumpƟon of the provision of services as a temporary paid Service Package by 
the Service Provider takes place automaƟcally aŌer the Internet Service Partner pays the 
due fee using a credit/debit card for the next period or aŌer the expected fee is credited to 
the Service Provider's bank account in the case of a payment made by tradiƟonal transfer 
or in the form of fast electronic payment using the system of the payment intermediary.

15.On the terms set out in the Price List, the Service Provider has the right to apply discounts 
on payments for Services rendered for a given billing period.

16.The Internet Service Partner may request the Service Provider to change the SubscripƟon 
Plan. Changing the SubscripƟon Plan is effecƟve from the moment the Internet Service 
Partner pays the fee for acƟvaƟng the selected SubscripƟon Plan. The price is reduced 
proporƟonally by the number of days that have passed since the beginning of the current 
SubscripƟon Period. The amount of the fee will be presented to the Internet Service Partner
in the Dashboard in the payment tab. If the new SubscripƟon Plan is cheaper than the old 
one, the change may be made from the new SubscripƟon Period.

17.The Service Provider is enƟtled to organize promoƟonal campaigns for Internet Service 
Partners, under which it will free of charge give the Internet Service Partners the opƟon of 
periodically using addiƟonal services not covered by the given Service Package. The Service 
Provider decides about the condiƟons and duraƟon of individual promoƟonal campaigns. 
The Internet Service Partner has no right to submit or assert claims for non-performance or 
improper performance of free, addiƟonal services as part of a given promoƟonal campaign.

18.Any changes to the price list will be announced on the Internet Service website and will be 
binding for the Internet Service Partner only from the next SubscripƟon Period. The 
Internet Service Partner will be able to resign from services if he doesn't accept new fees.



19.In the event of a necessity to issue a refund for a transacƟon made by the customer with a 
payment card, the seller will make a refund to the bank account assigned to the Internet 
Service Partner's payment card.

20.In the case of card payments, the compleƟon date is counted from the moment the 
transacƟon is approved. The date of crediƟng the payment is the moment of issuing the 
VAT invoice.

21.The Service Provider in cooperaƟon with the payment processor provides the following 
soluƟons: payment cards (Visa, Visa Electron, Maestro, MasterCard, MasterCard Electronic) 
and online payments. TrustMate in cooperaƟon with the payment processor provides the 
following soluƟons: payment cards (Visa, Visa Electron, Maestro, MasterCard, MasterCard 
Electronic) and online payments.

§ 9 Rights and duƟes of the TrustMate

1. The Service Provider provides Services to the Internet Service Partner in the scope and 
under the condiƟons specified in the Contract, with due diligence.

2. The Service Provider doesn't provide any warranty for the Services specified in these Terms 
and CondiƟons.

3. The Service Provider reserves the right to carry out maintenance work on the ICT system, 
renovaƟon work, removal of defects, incorrect or outdated informaƟon, upgrading, as well 
as changes to the graphic design of the Internet Service, which may cause difficulƟes or 
periodically prevent the Internet Service Partner from using the Services.

4. The Service Provider reserves the right to suspend the provision of Services, block the 
Internet Service Partner's Account, without the right to refund the paid fees, and in jusƟfied
cases to immediately terminate the Contract, in parƟcular, when:

a. the Internet Service Partner doesn't comply with the Terms and CondiƟons or when 
it's impossible to provide Services to the Internet Service Partner through his fault,

b. a previously confirmed report or noƟficaƟon has been received, which shows that 
the Internet Service Partner acts to the detriment of the Internet Service Clients or 
Users,

c. there's a reasonable suspicion that the acƟvity of the Internet Service Partner is 
contrary to the provisions of the legislaƟon in force,

d. the Internet Service Partner infringes the Service Provider's interests and good 
reputaƟon,

e. based on technical safety measures, there was a reasonable suspicion that the 
Internet Service Partner was manipulaƟng staƟsƟcs and rankings, in parƟcular 
through unethical and fraudulent manipulaƟon of the image of oneself or other 
entrepreneurs.

5. The Service Provider has the right to block or hide content, raƟngs, statements, graphics, 
photos, and video recordings whenever they violate the provisions of the Terms and 
CondiƟons or are contrary to mandatory legal provisions.



6. The Service Provider has the right to change the amount of fees, scope, and type of 
Services provided to Internet Service Partners, including Services provided as part of 
individual Service Packages.

7. The Service Provider is enƟtled to use on the Internet Service any signs idenƟfying the 
Entrepreneur, in parƟcular companies, logos, and trademarks.

8. The Service Provider has the right to refer to the results of cooperaƟon with the Internet 
Service Partner for markeƟng purposes, in parƟcular by popularizing the Internet Service 
Partner's logos, companies, and trademarks in realized campaigns.

§ 10 Rights and duƟes of the Internet Service Partner

1. The Internet Service Partner is obliged to use the Internet Service in accordance with the 
provisions of the Contract and the Terms and CondiƟons, legislaƟon in force, public 
decency, both in relaƟon to the Service Provider and third parƟes.

2. The Internet Service Partner is obliged to provide only real data and to update them within 
no more than 7 (seven) business days from their change. Providing false data by the 
Internet Service Partner or not updaƟng it on Ɵme is a gross violaƟon of the Terms and 
CondiƟons.

3. The Internet Service Partner is obliged not to take acƟons aimed at manipulaƟng the 
reliability of statements and assessments on the Internet Service, in parƟcular by ordering 
reviews about their own acƟviƟes or acƟviƟes of the compeƟtors as well as entering into an
agreement with other enƟƟes to mutually increase credibility and strengthen the image.

4. The Internet Service Partner will not input to the Internet Service any data or content that 
is illegal, untrue, violates public decency or third-party rights, or contains words commonly 
considered an explicit language or offensive.

5. The Internet Service Partner is obliged to cooperate with the Service Provider on any 
complaint or noƟficaƟon reported by Clients or Users regarding the unauthorized acƟviƟes 
of the Internet Service Partner within the Internet Service and other violaƟons of the Terms
and CondiƟons.

6. The Internet Service Partner has the right to refer to the results of cooperaƟon with the 
Service Provider for markeƟng purposes, in parƟcular by popularizing his raƟngs obtained 
through the Internet Service and the fact of parƟcipaƟon in consumer programs.

7. The Internet Service Partner will not use automaƟc tools to download content from the 
Internet Service.

8. The Internet Service Partner is obliged to agree for end Users to be able to evaluate his 
acƟviƟes and to share their raƟngs on social networks.

§ 11 Responsibility

1. The job of the Service Provider is solely to provide mechanisms that gather reviews, help 
build a credible image of the Internet Service Partner on the Internet, gain contact details 



to new clients, increase sales conversions or provide services, and improve the efficiency of 
the Internet Service Partner's acƟviƟes on the Internet.

2. The Service Provider is not responsible for the acƟons and omissions of Users and Clients 
towards the Internet Service Partner, including the content of reviews and statements and 
the effects of their use. The exclusion of the Service Provider's liability doesn't apply to 
cases of mandatory statutory liability.

3. The Service Provider is not responsible for the consequences of disclosing the Account 
Access Password by the Internet Service Partner to third parƟes.

4. The Service Provider makes every effort to maintain the conƟnuity of the Services provided 
but is not responsible for the unavailability of the Internet Service caused by technical 
disrupƟons, development of the Internet Service, force majeure, or the act or nonfeasance 
of third parƟes.

§ 12 Privacy protecƟon

1. The administrator of the personal data of Internet Service Partners using the Internet 
Service funcƟonaliƟes is the Service Provider operaƟng under the TrustMate S.A. company 
with its registered office in Wrocław, postcode 51-641, Bartoszowicka 3 street, KRS number 
0000737597, TIN number: 8971854393.

2. The Service Provider gathers and processes personal data provided by the Entrepreneur in 
accordance with mandatory legal provisions and in accordance with the Privacy Policy and 
Cookie Policy. ThePrivacy policy and cookiesare aƩached as Appendix 2 to the Terms and 
CondiƟons. The rules for the processing of personal data by the TrustMate and the rights 
vested in data subjects are in the Privacy policy and cookies tab.

§ 13 Rules for using the Content posted on the Internet Service

1. All Content, including feedback, reviews, statements and informaƟon about the Internet 
Service Partner may be presented in whole or in part by the Service Provider as part of the 
Internet Service, including in the Business Card and on the affiliate websites in any way and 
for any purpose, in accordance with the legislaƟon in force, in parƟcular for promoƟonal 
and markeƟng purposes.

2. The Internet Service Partner is not enƟtled to verify and approve the manner in which the 
Service Provider presents Content related to him, as long as it is in accordance with the 
Terms and CondiƟons and legislaƟon in force. The Service Provider's right specified in 
secƟon 13.1. above shall remain in force also aŌer terminaƟon of the Contract, subject to 
secƟon 13.6. below.

3. In any case, in which the Content posted on the Internet Service by the Internet Service 
Partner consƟtute a piece of work within the meaning of the Copyright and Related Rights 
Act, the Internet Service Partner shall, upon placing it on the Internet Service, grant the 
Service Provider a free, non-exclusive and unlimited in Ɵme and territory license to use this 
work, with the right to grant a sub-license to the Service Provider's partners in the following
fields of use: preserving with any technique, reproducƟon using analog and digital 



technique, entering into computer memory, entering into a computer or mulƟmedia 
network, placing on the market, making it publicly available at the place and Ɵme of the 
Service Provider choice, displaying, broadcasƟng, reemiƫng, reproducing, puƫng answers 
in databases, using replies to promote the Service Provider and for the presentaƟon on the 
Internet Service.

4. In any case, in which the Content posted on the Internet Service by the Internet Service 
Partner consƟtute a piece of work within the meaning of the Copyright and Related Rights 
Act, the Internet Service Partner authorizes the Service Provider to exercise the subject 
copyright for the piece of work free of charge, i.e., in parƟcular, to modify it, make 
shortcuts in it, and editorial changes, with the right to conƟnue to grant such permission, 
without copyright supervision by the Internet Service Partner.

5. TerminaƟon of the Contract resulƟng in the removal of the Internet Service Partner Account
does not affect the validity of the above license, subject to secƟon 13.6.

6. The Internet Service Partner may at any Ɵme request the Service Provider to remove all or 
some of the Content posted by the Internet Service Partner on the Internet Service. In this 
case, the appropriate request should be made in wriƟng, by sending a registered leƩer to 
the following address: TrustMate S.A., Bartoszowicka 3, 51-641 Wrocław, or by sending an 
e-mail message to the following e-mail address: support@trustmate.io.

§ 14 Post-purchase Users and Clients survey

1. Within the funcƟonality of the Internet Service, the Service Provider enables the Partner to 
send invitaƟons to its Users or Clients via the Internet Service in order for them to post 
reviews confirmed by the purchase or compleƟon of the service via SMS or Email.

2. The Internet Service Partner using the Internet Service funcƟonaliƟes menƟoned in secƟon 
14.1 above declares that he is the administrator of personal data of his Users or Clients and 
that personal data entered by him into the Internet Service have been gathered and are 
processed in a congruous with law manner, based on appropriate consents of Users or 
Clients, or there is another legal basis for processing personal data by the Internet Service 
Partner.

3. A condiƟon for the Internet Service Partner to use the rights referred to in secƟon 14.1 
above is the conclusion of a separate contract by the Internet Service Partner for entrusƟng
the processing of personal data of its Users or Clients, under which the Service Provider as a
processing enƟty will be enƟtled to process the personal data of the Users or Clients of the 
Internet Service Partner in order to examine their saƟsfacƟon related to the purchase or 
service performed.

4. If the Internet Service Partner's User or Client fails to complete the survey within 60 days 
from the date of sending the invitaƟon to post a review, the User's or Client's data provided
for this purpose will be removed from the Internet Service.



§ 15 Complaints procedure

1. The Internet Service Partner has the right to lodge a complaint in the event of non- 
provision or improper provision of Services by the Service Provider within the Internet 
Service or incorrect calculaƟon of fees for their provision. Complaints may not, in parƟcular,
relate to: irregulariƟes in the operaƟon of the invoked web browser, interrupƟons in access 
to the Internet, equipment of the Internet Service Partner or internet connecƟons, 
circumstances for which the Service Provider is not solely responsible, as well as other 
events related to the acts of enƟƟes that the Service Provider is not responsible for.

2. The Service Provider is the only enƟty authorized to examine the complaint.

3. Complaints may be submiƩed in wriƟng, by sending a registered leƩer to the following 
address: TrustMate SA, Bartoszowicka 3, 51-641 Wrocław, or by sending an e-mail message 
to the following e-mail address: support@trustmate.io, (the subject for this e-mail message
should contain the word: "complaint").

4. The complaint should be drawn up in Polish, contain the subject maƩer of the complaint, 
and a concise and understandable jusƟficaƟon. Complaints containing vulgar or offensive 
content will not be examined.

5. The Service Provider will examine the complaint within 30 days from the date of its receipt 
or in the event of receiving an incomplete complaint or not containing the necessary 
informaƟon for its examinaƟon, will ask the Internet Service Partner for addiƟonal 
informaƟon regarding the submiƩed complaint and will examine the complaint within 30 
days of receiving such informaƟon. Failure to respond to a complaint within 30 days is 
considered as its acceptance.

6. InformaƟon on how the complaint will be examined will be forwarded to the Internet 
Service Partner via e-mail to the e-mail address provided during the registraƟon process.

7. The Service Provider reserves that examinaƟon of a complaint may require technical 
interference in the Internet Service Partner's Account.

8. The right to assert claims arising from the Services provided by the Service Provider before 
a common court of law appertains aŌer exhausƟng the complaint procedure.

§ 16 Contract terminaƟon

1. The contract concluded for an indefinite period, referred to in secƟon 5.10 of the Terms and
CondiƟons may be terminated by either Party, without giving a reason, with the observance
of month-long noƟce period with the effect at the end of the calendar month. A declaraƟon
of terminaƟon may be submiƩed to the other Party in wriƟng or by e-mail.

2. A contract concluded for a definite or indefinite period may be terminated by the Service 
Provider with immediate effect without observing the noƟce period by way of a statement 
addressed to the Internet Service Partner in wriƟng or via e-mail, indicaƟng the nature of 
the violaƟon or the type of unfulfilled obligaƟon, in the following cases:



a. gross violaƟon of the provisions of the Terms and CondiƟons by the Internet Service 
Partner

b. not accepƟng changes to the Terms and CondiƟons by the Internet Service Partner
c. Internet Service Partner engagement in illegal acƟviƟes or acƟons aimed at violaƟng

the security of data on the Internet Service or making an unauthorized aƩempt to 
access the Internet Service.

3. A contract concluded for a definite or indefinite period may be terminated by the Internet 
Service Partner with immediate effect without observing the noƟce period by way of a 
statement addressed to the Service Provider by sending a registered leƩer to the following 
address: TrustMate S.A., Bartoszowicka 3, 51-641 Wrocław, or via e-mail to the following e-
mail address: support@trustmate.io, indicaƟng the nature of the violaƟon or the type of 
unfulfilled obligaƟon, in the following cases:

a. the services provided by the Service Provider are out of step with the concluded 
contract

b. not accepƟng changes to the Terms and CondiƟons.
4. In the event of terminaƟon of the Contract, the payments made by the Internet Service 

Partner are not refundable.

5. Neither Party is responsible for lost benefits of the other Party related to the fulfillment, 
expiraƟon, or terminaƟon of the contract.

6. AŌer the terminaƟon of the contract, the Service Provider reserves the right to unlimited in
Ɵme presentaƟon of the Internet Service Partner's data along with Reviews on the Business
Card for the period at the Service Provider's discreƟon.

§ 17 Amendment of Terms and CondiƟons

1. The Service Provider has the right to unilaterally amend the provisions of the Terms and 
CondiƟons at any Ɵme.

2. The Service Provider will noƟfy the Internet Service Partners of any change in the Terms 
and CondiƟons by posƟng an appropriate announcement on the Internet Service. 
Amendments to the Terms and CondiƟons come into effect on the day of placing its 
consolidated text on the Internet Service unless another date of coming into effect of the 
new Terms and CondiƟons has been specified. Each Internet Service Partner is required to 
read the amended Terms and CondiƟons. Using the Internet Service aŌer posƟng the 
amended Terms and CondiƟons on the Internet Service is tantamount to acceptance of the 
new Terms and CondiƟons by the Internet Service Partner.

3. If the Internet Service Partner doesn't accept the new or amended Terms and CondiƟons, 
he should refrain from logging into the Internet Service and immediately noƟfy the Service 
Provider of such a decision.

4. Non-acceptance of the new or amended Terms and CondiƟons by the Internet Service 
Partner is tantamount to his resignaƟon from using the Services provided through the 
Internet Service and consƟtutes the basis for terminaƟng the contract with immediate 
effect.



§ 18 Final provisions

1. These Terms and CondiƟons are conƟnuously available in the footer on the Internet 
Service's main page in a way that allows its acquisiƟon, reproducƟon, and preservaƟon of 
its content by prinƟng or saving on a durable data medium at any Ɵme.

2. An integral part of the Terms and CondiƟons are its appendices.

3. In maƩers not covered by these Terms and CondiƟons, the provisions of generally 
applicable Polish law shall apply.

4. In maƩers not covered by these Terms and CondiƟons, the provisions of generally 
applicable Polish law shall apply.

5. If any exisƟng or future provision or part of a provision of the Terms and CondiƟons is 
considered void or unenforceable in whole or in part for any reason now or in the future, its
invalidity or unenforceability shall not affect the enforceability of the remaining provisions 
of these Terms and CondiƟons. These Terms and CondiƟons will be interpreted in 
accordance with the law as if an unenforceable provision was never included in it.

6. In the event of a dispute, the parƟes will endeavor to seƩle a dispute out of court. The law 
applicable to any dispute arising under these Terms and CondiƟons is the Polish law. If it's 
not possible to seƩle the dispute amicably, it'll be submiƩed for deciding to the competent 
for the Service Provider's registered office common court of law.

§ 19 Appendices to the Terms and CondiƟons

1. Privacy Policy and Cookie Policy.
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